
 

FUEL PUMP WARRANTY POLICY 
 
Applicable to: 
SU fuel pumps: UD22715FC/ FCP/ FCPP/ ENPP/ FCBUNDLE 
Bosch fuel pumps: UE71606P & UE73344P 
 
Thank you for purchasing a new fuel pump from us. Unfortunately, over the last few years we have 
received an increasing number of complaints that a new fuel pump has failed. Upon inspection what 
we have tended to find is that the pump has failed due to fuel contamination. 
 
Historically fuel that has been left standing in a fuel tank for a long period of time is liable to 
deteriorate due to moisture absorption and corrosion within the tank. Modern fuels now carry a 
higher ethanol content which has accelerated the rate at which fuel deteriorates; ethanol absorbs 
water, strips the octane from the fuel and can leave a layer of octane-weak fuel on top and a water-
ethanol layer on the bottom which can lead to poor starting and rough running. It corrodes plastic 
and rubber causing a sludge-like build up in the tank and fuel lines. This is often the cause of a fuel 
pump failure. 
 
We have, therefore, produced these warranty and fitting instructions which must be adhered to. 
Failure to do so may invalidate your warranty. If you are unsure about our warranty policy please 
contact us before you fit your new fuel pump. 

 
The warranty on your fuel pump will be void if, when it is analysed, we find 
that the failure is due to fuel contamination not limited to but including dirt, 
rust, rubber or any other form of debris. 
 
Any warranty claim must be supported by a completed Warranty Returns Form. 
 

It is imperative that, prior to fitting your new fuel pump, you have flushed 
and cleaned your fuel tank and inspected all fuel lines between the fuel tank 
and the pump. 
 
We also strongly recommend that the main fuel filter is changed at the same 
time as the pump. 
 
We will not be responsible for damage resulting from: 
• Failure to clean the fuel tank prior to installing new pump 
• Failure to inspect & renew, where necessary, the fuel lines 
• Improper installation 
• Alteration or modification 
• Misuse, Neglect, Abuse, Accident 


